DELIVERY CHARGES

Bitterroot Valley < Ravalli County, Montana
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- Office: (406)363-1922
1600 N. First

Hamilton, MT 59840 MassaHomeCenter.com
massa@massahomecenter.com

A MONTANA CORPORATION

July 27, 2026

Dear Valued Customers,

After careful consideration, we are implementing a delivery charge effective
Monday, August 3, 2026. This decision reflects rising operational costs —
including fuel, insurance, and maintenance for our delivery fleet — that have
steadily increased in recent years.

We evaluated several options to offset these costs and chose a delivery charge as
the most transparent and equitable approach. Unlike some competitors who have
built these costs directly into their margins, we prefer this approach as it preserves
the option for customers to pick up material themselves and avoid the delivery
charge entirely.

The delivery charge will be applied per jobsite delivery, not per invoice. As you
can see from the included map, the delivery charges start at $15 in Hamilton and
increase with distance away from Massa based on the zip code of the jobsite
address. For deliveries outside of Ravalli County, there is a flat $2.00 per loaded
mile delivery charge (46 miles to a jobsite in Missoula x $2.00 = $92.00 delivery
charge). With our recently expanded dispatch department and ongoing focus on
efficiency, we will continue to keep these costs as low as possible.

We appreciate your understanding and welcome your feedback. For general
inquiries, please continue working with your regular sales contact. For questions
specifically about the delivery charge, please reach out to Jeff or Deana. Please
note that while our staff is empowered to make a range of point-of-sale decisions,
delivery charge waivers are not within their discretion.

Thank you for your continued partnership!

Jeff and Deana Wolfe
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