Massa Home Center

Privacy Policy & SMS Terms
Effective Date: July 10, 2025

1. Privacy Policy

Massa Home Center (“we,” “our,” or “us”) respects your privacy. This Privacy Policy describes how we
collect, use, and safeguard your personal information, including when you interact with us via email, phone,
in person, or SMS (text messages).

Information We Collect

* Name, address, email, phone number (including mobile)
» Purchase history, order details, service requests
* Communications (email, SMS, phone)

» Website activity (if applicable)

How We Use Your Information

« Fulfill purchases and services

Send SMS/email notifications you have opted in to receive (e.g., order and delivery updates)

Respond to inquiries

* Improve customer service

Meet legal obligations

SMS Communications

If you separately opt in to SMS messaging (see Section 2 below), you may receive text messages such as
order and delivery status updates. Providing your mobile number alone does not enroll you in SMS
messaging — a distinct opt-in action is required, and opting in is never a condition of purchasing from us or
receiving service.

Message and data rates may apply. Message frequency varies. You may opt out at any time by replying
“STOP.” Text “HELP” for assistance.

Sharing of Information

We do not sell personal data. We may share it with trusted service providers for:
* Order fulfillment
» Communication delivery (e.g., email, SMS)
» Legal compliance

Your Rights

« Access, update, or delete your data



« Opt out of SMS messages at any time
 Contact us for privacy-related requests
Data Security

We use industry-standard safeguards, but no system is 100% secure.

Children's Privacy

We do not knowingly collect personal data from children under 13.

Policy Updates

We may revise this policy. The latest version is always available upon request or on our website.

2. SMS Terms & Conditions

SMS messaging from Massa Home Center is a separate, optional program. Providing your mobile
number to place an order or request service does not enroll you in text messages. You are only
enrolled if you take a distinct opt-in action — such as checking the SMS consent box on our Customer
Contact & SMS Consent Form or on our website at checkout. Opting in is never required to complete a
purchase, create an account, or receive service or delivery from Massa Home Center.

By opting in to SMS communications from Massa Home Center, you agree to receive text messages from us
to the mobile number you provided. These may include:

* Order and delivery status updates
* Service reminders
» Notifications and alerts

This program is transactional/informational only. We do not send promotional or marketing text messages
under this program.

Message frequency:

Varies based on your order and delivery activity.

Message & data rates:

May apply depending on your carrier.

To stop receiving messages:

Text “STOP” to the number from which you received the message.

To get help:

Text “HELP” or contact us: Email: Massa@MassaHomeCenter.com ¢ Phone: (406) 363-1922 « Mailing
Address: P.O. Box 1977, Hamilton, MT 59840



We do not sell or share your mobile number. SMS data is handled per our Privacy Policy above. Carriers are
not liable for delayed or undelivered messages.

3. SMS Consent Language

Use the following language on forms (web or paper) when collecting mobile numbers. In every case, the
SMS checkbox must be unchecked by default and must be a clearly separate action from submitting the
form or completing an order.

Consent Statement (for checkbox or signup form):

“| agree to receive text messages from Massa Home Center about my order and delivery status.
Message & data rates may apply. Message frequency varies. Text STOP to cancel.”

Checkbox:

m | agree to receive SMS messages as described above.

Short Form Disclaimer (for invoice, estimate, or service agreement):

“Want text updates on your order? Opting in is optional and not required to complete your purchase.
Reply or check the box to agree — message/data rates may apply, reply STOP to opt out.”
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